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To,

Clients

DearSir/Madam,

Indian Super Cop Security Service
wouldliketothankyoufortakingtimetoreviewour proposal.We take this
opportunity to introduce ourselves as one of the leading and professionally
managed Security / Investigating in Karnataka, having decades of experience
in this field.

We always strive hard for excellence by constantly reviewing the
security aspects of our clients units by regularly monitoring and maintaining
close liaison with the Management. We maintain round the clock observation
and check on the performance of duties of our guarding force to keep them
alert, vigil and always are equipped. “With 24 Hrs round the clock control
room”.

Our Company has got decades of experience.
Wetakeprideinprovidingyouwiththemaximumstandardofserviceinthesecuritya
nd protection industry.

If youhave any questions or concerns, please do not hesitate to
communicatefrequentlywithmyselforanymemberofindian Super Cop Security

Servicemanagement.

Welookforwardtheopportunitytoworktogethertoaccomplishyoursecuritya
ndprotectiongoals.

Director-Admin,

Indian Super Cop



COMPANY PROFILE
STATUTORY REGISTRATIONS:

Employees’ Provident Fund (EPF) Account Number: KN/PNY/32886

Employees' State Insurance Corporation (ESIC) Acc Number: 49000332050001018
Service Tax Account Number: AAEFI4267RSDOO1

Professional Tax :178586233

Pan Card :AAEFI4267R

Labour License Number under Contract Labour (R&A) Act: 2/41/CE/0424 /2013

Head Office

Our Head Office is located at #117/4 Ramaya Layout, Ramana Water Tank
Road Peenya 2nd Stage, Bangalore-560058..We have a team of highly experienced
and qualified managers, security. Our strength lies in faultless supervision of
security guards through regular patrolling of our assignments both by day and
night. This is backed up by a fully equipped control room mannered round the
clock by efficient controllers.

Field Officers

Ex-Army / Navy / Air Force and Experienced Civilians have been engaged as
field officers who will conduct periodical, day and night surprise rounds in order to
keep the security staff alert and vigil at all times. They will also keep liaison with all
the clients of the concerned officers of the unit and submit their report to our
manager operations at our office.

Training Officers

In order to keep fit the security staff well-trained, experienced are engaged to
conduct weekly parades, during such parades the turnout of the security staff are
checked properly and briefed on security aspects. Shortcomings if any are rectified
and set right to ensure optimum efficiency& fool proof security coverage.



Control Room

Our Control Room is located in the Office premises, manned by a Competent officer
round the clock, equipped with all latest communication systems for providing
security persons under a Field Officer to meet any exigencies on 24 /7 Basis.

Visits of Senior Officers

The Senior Officers of our Agency will visit the unit twice in a month and also
whenever required by the Management. In the case of any untoward incident or
emergency our senior officers will pay visit on receipt of information.

Our Security Staff

We enlist both trained / experienced civilians and Ex-service personnel for
performing security duties with minimum qualification of S.S.L.C. with good
physique. Before they could be engaged by us their antecedence is verified and
screening is done as part of pre-employment verification.

Uniform

We provide as per the choice and requirement of our (Clients) management.
We select good quality of fabric for uniform and uniform accessories such as shoes,
caps, belts, badges, raincoats etc as required. We take proper care and ensure that
the personnel attending duty are in neat uniform at all times presentable.

Salary

We pay monthly salary to our personnel between 1stto Sth of each month as
per the salary disbursement schedule irrespective of Sundays and Holidays. The
payment will be made at your establishment premises itself by cash. The fixed
salary date will be kept informed to all the staff posted at the units and it will be
disbursed in the presence of representative of the management.



TRAINING CENTER

In today’s business world, where quality, service and professionalism
are paramount our security staff are supported by a very highly trained and
experienced hands on management team. You will find that the personalized
service and attention to detail is second to none and that is a big statement
from a security company that stands on its reputation.

Indian Super Cop Security guards are the benchmark to which others
compare. It is not only our extensive training that sets us apart from the rest;
it is our experience, ability to identify personalities and designate staff on the
basis of task compatibility, not working on the basis of who is available. It is
this specific identification of individual task requirements that allows our
guards to not only perform in a manner only benefiting the true professional,
but to perform in an environment where they are compatible both physically
and mentally.

[t is our commitment to giving the client what they want that ensures
you will receive officers that are suited to your particular needs. Specialized
Security provides guards that are trained to provide support in many
situations.

=  Uniform & Grooming

= Communications

= Use of Force

= General Security Guard Procedures

= Crime Scene Preservation & First Response
= Emergency Response Procedures

= Natural Disaster

= Enforcement of discipline

= Fire Fighting and first aid

= Emergency crisis management & evacuation.
= Handling of fire arms and explosives

= Collection of Business intelligence

= Traffic control and parking

= Handling of Electronic Devices and gadgets



Our total and integrated Security is here below (Technical)

The company provides systems and components for vast array of

applications.
= Residential - Homes, Apartments, Villa.
=  Commercial - Offices, Retail, Meeting centers, Complex.
= Industrial - Factories, Warehouses.
= Institutional - Hospitals, Gym center.
= Educational - Schools, Universities.
= Public venues - Museums, Libraries, ATM's.
= Transportation - Airports, Railway stations.

Armed/Unarmed Personnel:We have disciplined and professionally
trained armed and unarmed personnel from all over the Karnataka.

Event Security: Expertise in thorough planning to customize security
and administrative roles for a variety of events, road shows,
expositions and the like.

Fire Fighting: Fire Fighting is an important aspect to look for; it
involves scale and knowledge of equipment along with the type of risk.
We train our staff for it.

Personal Body Guards / VIP Protection: We provide body
guards/VIP protection of the highest international standards wusing
the skills and experience of local &overseas operators.

Escort Services:We provide industries and corporate with
armed/unarmed escort and services for cargos.

Electronic Security Solutions:We provide CCTV Surveillance
systems, intrusion detection systems, access control systems, fire
detection systems, building management systems etc.

Indian Super Cop products portfolio consists of:

CCTV systems with IP- solutions
Visitor management systems
Access control systems

Fire alarm systems(Analog/Digital)
Detector (Hand/Door/Bomb)

PA System.

Projectors.

Fire Extinguishers.

First Aid Kit.
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Benefits of Indian Super Cop Security Services

We have a non-compromising attitude when it comes to delivering quality
service.

We are registered for ESI, PF and Contract Labor. All employees are covered
under the statutory dues such as ESI, PF, Bonus, National Holidays,
Annual leave, Gratuity, Uniforms, Seasonal Wear etc.

Strict adherence to committed service timelines.
Monthly Twice our Sr.Manager will visit client location
Control room will be updating on the daily base.

We understand our customers and their businesses well, we help access
their current and future risks correctly and we deliver world class security
solutions.

‘Customer First’ is a mantra everyone within our echelons believes in.

Each guard undergoes a rigorous training program conducted by Indian
Super Cop In- House Training Experts, providing world-class skills in
protection, combat, fire- fighting, materials control & accounting, as well
as soft skills such as courtesy and positive attitude.

Willing to amend and update for latest technology and client requirement.

Our Domain expertise & experience, Financial and organizational stability,
Proven record of evolving relationships and strong management team help
us in achieving Customer Delight.

Our round - the - clock proactive services coupled with the highest
standards of ethics, integrity and professionalism aim at eliminating
business risks before they happen.

We are committed to comply with and continually improve our quality
management systems through a constant and focused approach of
monitoring, analyzing, reviewing and upgrading our processes through
regular quality audits and management reviews.

Indian Super Cop Security’s innovative solutions backed by the
uncompromising attitude of delivering quality in everything it does, has
established the company the finest security expert.

We never allow our security guards to wait for their salaries; we disburse the
salary before05th of every month.

We provide coverage of ESI and PF on the day of joining on duties.

We conduct in-house training and ensure that our security guards are fit
and fine in delivering their duties as per the requirement of our esteemed
customer.

We conduct day and night checking periodically and ensure that, our
guards are delivering their duties systematically.



